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Closing the Assessment Loop:  The process of utilizing data for improvement or modification of a 
program, service, or department. 
 
Coding:  The process of translating raw data into meaningful categories for the purpose of data analysis 
(quantitative) or identifying recurring themes and ideas (qualitative). 
 
Data:  Information gathered for the purpose of research, assessment, or evaluation. 
 
Effectiveness:  How well an approach, a measure, or a process addresses its intended purpose. 
 
Generalizable:  Applicable to a larger population. 
 
Improve KSU:  The vehicle by which KSU demonstrates a commitment to continuous improvement. 

Assessment Plan:  A set of three measures, each with two outcomes, overseen by a department 
over a three-year period.   
 
Improvement Report:  The documented and analyzed results of the assessment plan, including 
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